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CRIMINAL FINANCES ACT 2017 

Ferrovial employee code of conduct 

“Our zero tolerance to tax evasion and facilitation of tax evasion” 

The Corporate Criminal Offences (‘CCO’) legislation was introduced in the Criminal Finances Act 2017. 

As an organisation, we are required to ensure that we have procedures in place to prevent the facilitation of 
tax evasion. 

As part of this process, we need to ensure that all our employees and other ‘associated persons’ who provide 
services for or on our behalf are aware of the new legislation. 

This policy sets out our “zero-tolerance approach” to tax evasion and the prevention procedures we have in 
place. It also sets out our expectations on you as individuals in adhering to our CCO policy. 

As an organisation, we have a zero tolerance to tax evasion or facilitation of tax evasion, either by our own 
employees and also all others that provide services for or on our behalf. 

This extends to the requirement on individuals in our business to escalate any knowledge or suspicion of where 
there could be facilitation of tax evasion within our organisation or by a third party who provides services to 
our business. Please discuss with your line manager in the first instance or consult directly with the regional 
Head of Tax or use the whistleblowing contact options available to all members of staff and to all interested 
parties through the Group intranet or the external website. 

The Corporate Criminal Offences 
On 30 September 2017, the UK introduced two new corporate criminal offences ("CCOs") under the Criminal 
Finances Act 2017. These offences will make a company or partnership ("relevant body") criminally liable for 
the acts of an "associated person" who engages in facilitation of tax evasion (both tax in the UK and outside) 
whilst performing services for that relevant body. 

Associated persons include employees, agents or any other person providing services 'for or on behalf' of the 
relevant body. As such, it could extend to suppliers, intermediaries, advisers, contractors, consultants, joint 
venture partners and other third parties. 

A company or partnership will have a defence if it can prove that it had reasonable procedures in place to 
prevent the facilitation of tax evasion, or that it was not reasonable in all the circumstances to have 
procedures in place. 

Tax Evasion 
The CCOs will only apply when there has been fraudulent tax evasion. Fraudulent tax evasion is a crime and 
involves dishonest behaviour. A person behaves dishonestly if they know (or turn a 'blind eye' to whether) they 
have a liability to pay tax but decide not to pay it/declare it. Dishonest behaviour may involve a person simply 
deciding not to declare money they make. It may involve someone deliberately trying to hide the source of 
money, or even intentionally misrepresenting (or turning a blind eye) where money came from. In most 
countries, including the UK, such dishonest tax evasion will be considered illegal and therefore a crime. 

The CCOs do not apply to tax avoidance. Tax avoidance (which may be referred to as being 'aggressive' or 
'abusive') will usually involve arrangements to move assets from one place to another to secure a better tax 
treatment. These arrangements may be often complicated and artificial and designed to exploit gaps in 
the rules of the tax system. 

Even if the tax authority successfully challenges a tax avoidance arrangement and the taxpayer is required to 
pay additional tax, the taxpayer will not necessarily have acted dishonestly if they held a reasonable belief 
that the tax was not due when he entered into the arrangement. Tax avoidance would only become evasion if 
the taxpayer dishonestly withheld or misrepresented information to try to make the planning appear effective 
when it is not in fact effective. 
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Our Policy 
We operate a zero tolerance approach to tax evasion. 

This means we expect businesses and people that we engage with to comply with their own tax obligations and 
correctly account for all taxes that they may owe. We will not tolerate any of our employees, agents, 
contractors or other business partners knowingly assisting or encouraging tax fraud by any of our customers, 
suppliers or others that we do business with anywhere in the world. 

Our Expectations on You 
It is very important that you are aware of the triggers and behaviours which could indicate that there may be 
facilitation of tax evasion. 

If you have any knowledge or suspicion of where there could be facilitation of tax evasion within our 
organisation or by a third party who provides services to our business, you will need to raise this with your line 
manager in the first instance or consult directly with the regional Head of Tax or use the whistleblowing 
contact options available to all members of staff and to all interested parties through the Group intranet or 
the external website. 

Don’t expect people to tell you that they are evading tax. Any unethical, irregular or suspicious behaviours that 
may lead you to suspect the facilitation of tax evasion should be reported. 

What are possible trigger events to look out for? 
Examples could include, but are not restricted to the following: 

• A supplier, contractor or anyone in your role within our business asking you to do something that does not 
match up with official documentation – for example, paying into a different account than that which is 
specified on the invoice. 

• You are feeling under pressure to process or approve an invoice (or make changes to our contractual 
terms) that you don’t feel makes sense, for example in terms of changing the payment details or VAT 
amount.

• You receive an invoice from a third party that appears to be non-standard or customised or is 
different to what you expected.

• Contras where invoices are not exchanged for the face value of services/good exchanged.

• You are aware of any short cuts in our Supplier or Customer Take On procedures (e.g. someone you know 
circumventing the supplier set-up and P2P process which means that there are no checks on 
the company/person they were purchased from or contract in place)

• Someone who works for a third party supplier offering you what seems like a discount, e.g. because they 
tell you they don’t need to charge you VAT - without giving a reason.

• Being concerned about the set up and/or supporting paperwork of a particular transaction that you think 
may not reflect the true commercial reality or fact pattern. 

• Someone at work (for example an employee or a contractor) claiming to have found a ‘short cut’ in how 
much tax they pay or you are aware that tax is not being declared.

• Someone at work (for example an employee or a contractor) claiming illegitimate expenses

• Someone asking for a favour that is not in line with your company policy.

• Any other knowledge or suspicion that anyone in our business, either in the UK or any other 
country, is evading or facilitating tax evasion.

You do not need to be certain that tax evasion is taking place to make a report. 

If you do suspect that a colleague is facilitating tax evasion, you should contact your company’s line manager 
in the first instance or consult directly with the regional Head of Tax or use the whistleblowing contact options 
available to all members of staff and to all interested parties through the Group intranet or the external 
website, that will then deal with this matter. 

Remember, turning a blind eye could in itself be considered an act of deliberate facilitation. 




